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Service Update—Worldgate Express 
Services Sdn. Bhd. , Malaysia 

Dear HCL friends & Partners, 

 
Warm greetings from Worldgate Malaysia! 
 
Incorporated in 1999, with a team of about 180 employees, Worldgate is one of the leading freight forwarders and aircraft charter-
ers in Malaysia offering total logistics solutions and chartering of aircrafts services.  

Listed in Hong Kong Stock Exchange in 2016, we have been around for over 23 years with excellent track records. We are a 
member of IATA, FIATA, local FMFF, TAPA, HALAL, GDPMD (Good Distribution Practices on Medical Devices) and ISO 
9001:2015 certified. 
 
Our Chartering Department has been busy arranging chartering services on a weekly basis ranging from B747-400F to B757-
200F to USA and China carrying various types of commodities from e-goods, machinery right up to Covid Test Kits. We offer a 
one-stop solution services encompassing air, sea transportations, customs brokerage, contract logistics & 3PL. 

Our capabilities have gone beyond normal logistics services. As a trusted brand in global logistics, our services has been proven 
from time and again to be superior. 

 

Aircraft Chartering Services 

 
Being one of the key agents to Cargolux, Worldgate has chartered CV’s B747-400F aircraft from KUL to Dallas, USA. A total of 
15x45ft truck loads were transported from Penang to KUL and subsequently uplifted. 
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Service Update—Worldgate Express 
Services Sdn. Bhd. , Malaysia 

For enquiries on shipment matters, kindly e-mail to :- 

 

 

Department Name Email Address Office / Cell No. 

General Enquiry 

  
CS Dept 

equiry@worldgate.com.my +603-8060 3433 

  
Int’L Business & Development 

Mr Lee Cwen Wei 
/Mr Ryan Lim 

cwlee@worldgate.com.my /
bd_kul@worldgate.com.my +6012-497 6436 

mailto:enquiry@worldgate.com.my
mailto:cwlee@worldgate.com.my
mailto:bd_kul@worldgate.com.my
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Service Update—Worldgate Express 
Services Sdn. Bhd. , Malaysia 

 
 

  FLOOD DONATION CAMPAIGN – CORPORATE SOCIAL RESPONSIBILITY (CSR) 
 
On 16 December 2021, a tropical depression made landfall on the eastern coast of Peninsular Malaysia, bringing torrential 
downpours for three days resulted in floods affecting 70,000 households and 37 deaths with some bodies still missing.  
 
As part of our CSR, Worldgate has extended a helping hand by providing our vehicles, essential goods and financial aids 
to lessen burden of the flood victim.  
 
Staffs have volunteered to help clearing the trash that had accumulated as a result of the flood and kept the victims ac-
companied as well as providing miscellaneous aids to several premises. 

https://en.wikipedia.org/wiki/Tropical_depression
https://en.wikipedia.org/wiki/Peninsular_Malaysia
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EID Holiday Notice and wishes - 
Premiere Logistics, Indonesia 

 
Dear Partners,  
 
Please be advised that Indonesia will have long holiday in first week of May 2022 in view of Eid al-Fitr / Eid Mubarak holiday: 

 

29-April 2022: Government “collective leave” for Eid al-Fitr/Eid Mubarak 

1-3 May 2022: Idul Fitri / Eid al-Fitr / Eid Mubarak holiday 

4-6 May 2022: Government “collective leave” for Eid al-Fitr/Eid Mubarak 

 

Business will be back to normal on 9-May-2022. 
 
 
Other holiday in May 2022: 
 
16-May 2022: Waisak Day 
26-May 2022: Ascension of Jesus Christ 
 

All government and private company will be closed on the above holidays 

 
Please plan your shipments accordingly. 
 
Sending all my Moslem friends best wishes on Eid and wishing that it brings you joy, happiness and blessings. 
 

 

Best regards 

Chandra Sriwijaya 
Office Manager 
PT Premiere Logistics Indonesia 
Tel: +62-21-2977 8062 
Mobile: +62 818 915060 
www.premiere-logistics.com 
               

http://www.premiere-logistics.com/
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Empowering Women— WINDLOG, BRAZIL 
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Market Update—Premiere Logistics Ltd, 
China 
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Industry News 

  

 CATHAY PACIFIC CARGO INTRODUCES A SUITE OF PRIORITY OPTIONS FOR TIME-SENSITIVE SHIPMENTS 

Cathay Pacific Cargo is introducing a suite of Priority options, offering dedicated booking tiers tai lored to car-
go shipments. Priority provides greater choice and better -defined service options to customers: speed, ca-
pacity and assurance for every shipment.  
 
The Priority solution offers three service tiers –  First (PR1), Essential Plus (PR2) and Essential (PR3). For 
general cargo shipments, customers can choose the tier best suited to their needs. In addition, the First 
(PR1) and Essential Plus (PR2) service tiers have been extended and are now applicable to all  types of ship-
ments requiring special handling, including but not l imited to Pharma LIFT, Fresh LIFT and DG LIFT.   
 
First (PR1) is the premium tier that offers the highest commitment to priority for customers ’  t ime-crit ical ship-
ments. This includes access to capacity even on very high -demand fl ights, with guaranteed uplift once the 
booking is confirmed. And in the event of unforeseen disruption, such as from bad weather, the shipment wil l  
be protected on to the next f l ight to make up valuable time. To shorten the journey time further, late shipment 
acceptance and early shipment retrieval are available when applicable, while customers can access Cathay 
Pacific Cargo ’s 24/7 Operations Control Centre for enquiries and support through a Live Chat function.  
Essential Plus (PR2) and Essential (PR3)  
 
Essential (PR3) is the standard service, providing a reliable and economical solution to bring all kinds of 
shipments to where they are needed through the Cathay Pacific network and via its professional handling 
services. Essential Plus (PR2) is an upgraded service, providing more access to capacity on popular f l ights 
and with a higher handling priority than Essential.   
 
Cathay Pacific General Manager Cargo Commercial, George Edmunds said: “We know that every shipment 
matters to our customers, so we are introducing Priority as an extension to the booking process, making it a 
central consideration for every booking. Our Priority t iers are reflected direct ly in our new  Click & 
Ship  booking platform,  Cathay Pacific Cargo  or EzyCargo  websites, in order to put speed and access to 
capacity at our customers ’  f ingertips.  
 
 “We want to make the value proposition of Priority more distinctive to our customers and we are using KPIs to ensure that we are 
transparent and deliver to their expectations. As part of our commitment to adopting new technology to deliver better service to 
our customers, we are pleased to add Live Chat as a new component to First. It’s another important step forward as we work to-
wards our vision of becoming the world’s most customer-centric air cargo services provider.” 
 
 
^Booking auto-confirmation is applicable to selected special solutions.  

*Money-back guarantee wil l  be activated when pandemic restrictions have been l i fted and Cathay Pacific 
Cargo has resumed its normal long -haul and regional schedules.  

 

 

 

 

 

 

Source: https://forwardermagazine.com 

https://www.cathaypacificcargo.com/en-us/home.aspx
https://www.cathaypacificcargo.com/en-us/home.aspx
https://www.cathaypacificcargo.com/en-us/home.aspx
https://ez3.ezycargo.com/en-us/ezycargo/
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Netting Update 

 

    May Netting Calendar  

2022 AIR NETTING CALENDAR 

MONTH 

CNC SEND 
OUT 

CNC SEND 
OUT 

CNC SEND 
OUT 

LAST 
DAY 

FINAL 
DAY ! 

PAYMENTS 
FROM 

SETTLE-
MENT 

FIRST PRE 
REPORT 

2ND PRE 
REPORT 

3RD PRE 
REPORT 

PRE RE-
PORTS 

FINAL RE-
PORTS WILL 

BE 

PARTICI-
PANTS 
HAVE 

PAY OUT 
DAY 

      
CAN BE 
SENT TO 

CNC 

SENT BY 
CNC 

TO BE WITH 
CNC 

BY CNC 

  Thursday Friday Monday Tuesday Wednesday Thursday Thursday 

MAY 19 20 23 24 25 26 02-June 

                



 

Page 13  

       28th April  
 
 THURSDAY  

HOLIDAYS around THE WORLD 

www.hcllogistics.net 

Country Date Occasion 

Italy, Spain, Lebanon, Bahrain, Philippines, Poland, 
Kenya, Tunisia, France, Chile, Singapore, Egypt, Bul-
garia, Cyprus, Romania, India, Mexico, Vietnam, Indo-
nesia, Uganda, Srilanka, Mauritius, Germany, Estonia, 
Latvia, Lithuania, Ukraine, Portugal, Korea, Malaysia, 
Belgium, Russia, El Salvador 

01-May Labour day 

South Africa 01-May Worker’s day 

Lebanon 01-May Good Friday 

Turkey 01-May Labour and Solidarity day/Ramadan Feast eve 

El Salvador 1-2 May Work day 

Thailand 02-May Substitution for National Labour Day 

Vietnam 02-May Reunification Day Holiday 

Ireland, U.K. 02-May Early May bank holiday 

Spain 02-May Madrid regional holiday 

Turkey 02-May Ramadan Feast (Half-Day) 

Hong Kong 02-May The day following Labour day 

Kenya, Taiwan, Bulgaria, Belarus, Ukraine, Malaysia, 
Australia 

02-May Labour day holiday 

UAE, Qatar, Bahrain, Indonesia, Uganda, Mauritius, 
Kenya 

02-May Eid al-Fitr 

South Africa 02-May Worker’s day 

UK 02-May Early May Bank Holiday 

Tunisia 2-4 May Eid al-Fitr 

Lebanon, UAE, Qatar, Bahrain, Egypt, May, Indonesia 03-May Eid al-Fitr 

Kenya 03-May Eid al Fitr 

Turkey 03-May Ramadan Feast day 2 

Singapore 03-May Hari raya puasa 

Poland 03-May Constitution day 

Malaysia 03--4 May Hari Raya Aidilfitri 

Vietnam, Belarus 03-May Labour Day Holiday 

Thailand 04-May Coronation Day 

UAE, Qatar, Lebanon 04-May Eid al-Fitr holiday 
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HOLIDAYS around THE WORLD 

www.hcllogistics.net 

Country Date Occasion 

Turkey 04-May Ramadan Feast day 3 

Israel 04-May National memorial day (Working until 13:00) 

Latvia 04-May Independence restoration day 

UAE, Qatar 05-May Eid al-Fitr holiday 

Israel 05-May Independence day/Yom HaAtzmaut 

Korea 05-May Children's day 

Lebanon 06-May Martyr’s day 

Bulgaria 06-May Saint George’s day/ Army day 

Russia 7th - 10th May Victory Day 

France 08-May World war II victory day 

Korea 08-May Buddha's Birthday 

Hong Kong 09-May The day following the birth of Buddha 

Belarus, Ukraine 09-May Victory Day 

El Salvador 10-May Mother’s day 

Spain 15-May Feast of St. Isidro (Madrid) 

Singapore, Malaysia 15-May Vesak day 

Srilanka 15-May Vesak Full Moon Poya Day 

Indonesia, Malaysia 16-May Vesak day 

Thailand 16-May Substitution for Visakha Bucha Day 

Srilanka 16-May Day following Vesak Full Moon Poya Day 

Malaysia 17th May Raja Perlis' Birthday 

Turkey 19-May Commemoration of Ataturk, Youth and Sports day 

Israel 19-May Lag BaOmer 

Chile 21-May Battle of Iquique 

Malaysia 22-23 May Hari Hol Pahang 

Canada 23-May Victoria day 

Jamaica 23-May Labour day 

Bulgaria 24-May Culture and Literacy day 

Lebanon 25-May Resistance and Liberation day 

France, Indonesia, Netherlands, Germany, Belgium 26-May-22 Ascension day 

Israel 29-May Jerusalem Day 


