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Team HCL Wishes You and Your Family all the hope, wonder, and joy that the 
season can bring.  

 
 

Merry Christmas and a wonderful New Year!! 
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CNC will share required SOA format in which Netting participants will have to share their data (O/s AR+AP at invoice level). 
On receipt of the SOA from Netting participants, CNC will then upload these SOA a shared file folder where, EPM will auto-
matically process the file & then Records will match with counter party books.NC will share required SOA format in which Net-
ting participants will have to share their data (O/s AR+AP at invoice level). On receipt of the SOA from Netting partici-
pants, CNC will then upload these SOA a shared file folder where, EPM will automatically process the file & then Rec-
ords will match with counter party books. 

Data would be processed as and when data file (SOA template) would be placed in the shared folder for initial upload and 
changes. Post processing, matching report will be shared 

We are currently planning to have 4 pre reporting and 1 final reporting to be executed during One ARCS Hyperion Netting 
cycle.  The number of pre-cycles can be increased or decreased by CNC as and when required. 

Basis matching done in EPM system, Netting Participants will receive MATCHED, SUGGESTED MATCH and UNMATCHED 
report at invoice level during all the netting cycles (Pre & Final run) 

Basis Pre Reports shared by CNC, Netting Participant can perform their Follow-up with counter parties on their SUGGESTED 
MATCH and UNMATCHED transactions, They can add approved AP invoices in SOA template & follow-up with counter 
parties for their unapproved AR invoices as mentioned in unmatched report. For Next Pre-run or Final Run, Netting partici-
pants will have to share their Revised SOA template CNC and the same will be uploaded in Replace Mode for the partici-
pant’s complete data. If CNC doesn’t receive Revised version of your SOA then last received version in that month Netting will 
be considered for matching. 

On Final day of the run, Final Matched Transactions and Final Netting Settlement report will be shared by CNC via e-mail. 

Netting Participants will book manual netting vouchers in their ERP as being done earlier, based on the Final Netting Settle-
ment report shared by CNC. Settlement should be done “To / By” CNC as per amount mentioned in Settlement Report & 
Dates mentioned in Netting Calendar. 

 
Change Management for Hyperion ARCS Netting 

 
Overview of the To Be Process 
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HYPERION BENEFITS 

 Automated & Transparent Invoice approval process 

 Dispute resolution at invoice level 

 Proper Audit trail at invoice level for Balance confirmation 

 Auto matching/ confirmation & auto Netting Journal booking 

 No more holding back of approved invoices 

       FAQ’s 
 

Q1.  How would I know if I made a mistake in the manual Excel upload template?  

 

Ans: In Manual Excel SOA Template we have given Instructions on “How to fill  Excel SOA” Users can read those Instruc-
tions  carefully before updating SOA. Also we have develop a macro within SOA template which can validate SOA for all possi-
ble human errors and provide error log to users which enable them to correct their mistakes. 

 

Q2.  Do I need to control use of any special characters in the manual Excel upload template?  

 

Ans: Yes, You can not use special characters like comma (,) & semi colon (;) anywhere is excel SOA template. Also 
you should not keep any single cell blank if you have use any invoice line. If there is no information to provide then you can use 
“NA”  

 

Q3.  What if the payable is not booked at all or payable is booked wrongly?  

 

Ans: If any payable invoice is Approved but you have not mentioned in your initial SOA then you can add that invoice 
in your Revised SOA & share that with CNC in order to match that invoice in next Pre/Final Run. If you have booked any  

Receivable or Payable invoice incorrectly then you need to correct that in your ERP system as well as in Revised SOA & share 
correct data with CNC in order to match those invoices in next Pre/Final Run 

 

Q4.  Will “Data Confidentiality” will be maintained during this Netting process? 

 

Ans:  Yes, 100% This Hyperion Netting Activity will be carried out by 3rd party vendor & Your 
Receivable & Payable data will not be shared within Network. In Pre & Final Reporting as well you will 
receive only those transactions data which is either in your books & in your counterparty books (which 
related to your office only)  Hence Pls. be 100% assure about “Data Confidentiality” 

Change Management for Hyperion ARCS Netting 
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Appreciation Message 

“I take this opportunity to thank Ms. Helen of BFL logistics, Korea for her efforts and her 
responsiveness. We have been able to secure a good amount of business due to her 
support at origin and the quick turnaround time for all our queries definitely makes an 
impact. Helen, thank you once again and Best wishes for the times to come ” 

 

 

Helen PYO (Ms.) 

  

 

Best Regards, 

 

Anirban Das 

Sales Manager – Kenya 

ECU WORLDWIDE (KENYA) LIMITED  
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Business Update— ASIAPAC TURKEY 

  Fasten your seat belts and be ready to take off with ASIAPAC! 

 

As Asiapac Turkey team, which has accomplished great things in a short time, we continue to take great steps to carry our 
successes in the ocean services to the air freight services. Our aircargo volume continues to increase day by day thanks to our 
professional colleagues who are experts in the field of air transport, who have recently joined the team. Our team that organizes 
only air shipments, promises to offer you the best rates with fast replies in your import and export shipments. Our air freight services 
are adjustable as urgency or requirement change, allowing our clients access to what they need with the visibility require.  

 

Our air freight services include: 

 

Standard Services  

• Back to Back Shipments  

• Air Consolidation  

• Door to Door Service ( Consolide and Dedicated trucks) 

• Transit/ Cross Trade Shipments 

• Multi Modal Shipments 

• Garments & Fashion- GOH / Automotive / Chemicals  

 

Special Cargo 

• Perishable Goods ( Fruits, Vegetables, Foodstuff, Hatching Eggs) 

• Pharma  

• Dangerous Goods 

• Live Animal 

• Cars/ Vehicle Transportation 

• Charters / Project cargo 

 

Express  

• Time Critical Shipments  

• Automotive Logistics 7/24 

• AOG/ Aerospace shipments 

• Handcarry/ OBC 

 

Here is our team’s contact details; 

 

 
 

Airports Company Department Email 

All Turkey Airports Allcargo Logistics Import Pricing Airpricing.import@allcargoturkey.com 

All Turkey Airports Allcargo Logistics Export Pricing Airpricing.export@allcargoturkey.com 

mailto:Airpricing.import@allcargoturkey.com
mailto:Airpricing.export@allcargoturkey.com
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Business Update —ECU WORLDWIDE DUBAI 
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Business Update— DSH GLOBAL 
LOGISTICS, AUSTRALIA 

Dear Clients, DSH Global Logistics will be closed for the statutory days of the festive season. We will have reduced staffing over 
this period, however the office will be open for business between Christmas & New Year as follows.  

 

 

 

 

 

 

 

 

 

 

 

If your enquiry is of a non-urgent nature, please email your request to the following emails,  

and we will respond upon return to the office.  

General Manager: david@dshglobal.com.au  

For all sales enquires please email: sales@dshglobal.com.au  

Accounts enquires please email: accounts@dshglobal.com.au  

Import enquires please email: imports@dshglobal.com.au  

Export enquires please email: exports@dshglobal.com.au Customs enquires please email: customs@dshglobal.au  

Wishing you all a very Merry Christmas and a safe and Happy New Year.  

www.dshglobal.com.au  

  DSH Global Logistics Christmas Operating Hours  

 2022 Dates  

Friday 23rd Dec Limited Hours 830am-3pm 

Saturday 24th Dec Closed Christmas Eve 

Sunday 25th Dec Closed Christmas Day 

Monday 26th Dec Closed Boxing Day 

Tuesday 27th Dec Closed Christmas Holiday 

Wednesday 28th Dec Normal Business hrs 830am-5pm 

Thursday 29th Dec Normal Business hrs 830am-5pm 

Friday 30th Dec Normal Business hrs 830am-5pm 

Saturday 31st Dec Closed New Years Eve 

   

 2023 DATES  

Sunday 1st Jan Closed New Years Day 

Monday 2nd Jan Closed New Year Holiday 

Tuesday 3rd Jan Normal Business hrs 830am-5pm 

Wednesday 4th Jan Normal Business hrs 830am-5pm 

Thursday 5th Jan Normal Business hrs 830am-5pm 

Friday 6th Jan Normal Business hrs 830am-5pm 
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Industry Update 

Source—https://www.aircargonews.net 

  Etihad Cargo achieves IATA CEIV pharma recertification 

 

Etihad Cargo has been recertified as meeting IATA’s CEIV Pharma standards. 

 

The cargo division of Etihad Aviation Group achieved IATA CEIV Pharma recertification following an audit by independent valida-
tors that assessed the carrier’s capacity to control and enhance its processes through a checklist that focused on Etihad Cargo’s 
Quality Management System incorporating supplier management, training programs, processes and procedures, audit  programs, 
and quality enhancement, among others. 

 

Achieving recertification demonstrates Etihad Cargo’s and its dedicated pharmaceutical transportation product PharmaLife’s full 
compliance with specific pharmaceutical regulations, including IATA Temperature Control Regulations (TCR), Good Distribution 
Practices (GDP), a quality system for warehouses and distribution centers dedicated to medications and life sciences products. 

 

The UAE’s national carrier first achieved IATA CEIV Pharma certification in 2019 in conjunction with its hub at Abu Dhabi  

International Airport and Etihad Airport Services Cargo. 

Etihad Cargo went on to become the first airline in the Middle East and only the third globally to hold the trilogy of CEIV Pharma, 
CEIV Fresh and CEIV Live Animals certifications, said Etihad. 

 

Martin Drew, senior vice president – global sales & cargo at Etihad Aviation Group, said: “Etihad Cargo is proud to achieve IATA 
CEIV Pharma recertification following an extensive audit. 

“This industry-wide standard ensures Etihad Cargo’s operations and staff comply with all applicable standards, regulations and 
guidelines expected from pharmaceutical manufacturers. 

 

“The benefits of CEIV Pharma certification extend to Etihad Cargo’s customers, who can be assured the carrier’s dedicated phar-
ma cargo management constantly monitor and analyze the quality and safety of Etihad Cargo’s PharmaLife product performance. 

“Etihad Cargo fully supports Abu Dhabi’s vision of becoming a life sciences and 
pharmaceutical hub. Achieving recertification and providing world-class pharma-
ceutical logistics solutions demonstrates Etihad Cargo’s capabilities in seamlessly 
transporting life-saving medicines and the latest treatments around the world from 
the carrier’s Abu Dhabi hub.” 

Etihad Cargo has invested in its PharmaLife product since achieving IATA CEIV 
Pharma certification for pharmaceutical logistics in 2019. 

In addition to launching dedicated thermal covers for PharmaLife products across 
its top pharma origin stations, Etihad Cargo recently announced the upcoming 
launch of a new 3,000 sq m pharma facility at its Abu Dhabi hub. 

 

https://www.aircargonews.net/sectors/pharma-logistics/etihad-cargo-partners-on-new-cool-chain-facility/
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Business Update— LOGSPED, 
AUSTRIA 
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Market Update—Premiere Logistics Ltd, 
China 
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Market Update—Premiere Logistics Ltd, 
China 
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Market Update—WINDLOG, 
BRAZIL 
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Market Update—WINDLOG, BRAZIL 



 

Page 15  

       23rd DECEMBER  
 
       FRIDAY  

Market Update—WINDLOG, 
BRAZIL 
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Netting Update 

 

     SLOW PAYER 

 

     

 

    PALM SHIPPING, MALTA 
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HOLIDAYS around THE WORLD 

www.hcllogistics.net 

Singapore, Taiwan, Kenya, South Africa,  

Malaysia, Australia, Mauritius, Macau, China, Vi-
etnam 

1st-2nd Jan New Year Holiday 

Maldives, Italy, Ghana, Turkey, 
Morocco, Kenya, 
Tunisia, Ivory Coast, UAE, 
Qatar, Bahrain, Algeria, Poland, 
Haiti, Cambodia, New Zealand, 
Philippines, Singapore, Portugal, 
Spain, Cyprus, Argentina, 
Paraguay, Ecuador, Colombia, 
Brazil, Chile, Uruguay, Latvia, 
Estonia, Lithuania, Canada, Belgium, Czech Re-
public, Germany,  Ireland, Argentina, Lebanon, El-
Salvador, Mexico, Uganda, Korea 

1st Jan New Year's Day 

UK, Ghana 2nd Jan New Years Day (substitute day) 

Israel 3rd Jan Asarah B'Tevet (Tenth of Tevet) 

Greece, Italy, Poland, Sweden, Finland, 
Spain, Cyprus, Uruguay 

6th Jan Epiphany Day 

Lebanon 6th Jan Armenian Christmas Day 

Germany 6th Jan Twelfth Day 

Srilanka 6th Jan Duruthu Full Moon Poya Day 

Egypt 7th Jan Coptic Christmas day  

Ethiopia 7th Jan Ethiopian Christmas (Gena) 

Cambodia 7th Jan Victory Genocide Day 

Ghana 9th Jan Constitution Day 

Colombia 9th Jan Epiphany Day 

Morocco 11th Jan Manifesto of Independence 

Algeria 12th Jan Nouvel An Amazigh / Yennayer 

Malaysia 14th Jan YDPB Negeri Sembilan's Birthday 

Srilanka 15-Jan-23 Tamil Thai Pongal Day  

Srilanka 16-Jan-23 Special Bank Holiday In lieu of Tamil Thai Pongal 
Day which falls on a Sunday 

Taiwan 20th-29th Jan Chinese New Year Holiday 

Korea 21st-24th Jan Soellal  (Lunar New Year's day) 

China 21st-27th Jan Spring Festival holiday                    

Vietnam 21st-29th Jan Lunar New Year 

Mauritius 22nd Jan CHINESE SPRING FESTIVAL 

Singapore 22-24th Jan Chinese New Year 

Malaysia 22nd-24th Jan Chinese New Year 

Macau 22nd - 25th Jan Lunar New Year 

Egypt 25th Jan Revolution day 

Australia 26th Jan Australia Day 

Uganda 26th Jan Liberation day 


