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Business Update — Windlog  
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Business Update—DSH Global 

Anti-coal activists shut down ports 
in three states. 

 
Protestors attached to the Blockade Australia activist group temporarily shut down three ma-

jor ports in Australia for 3 consecutive days from 19th -21st June 2023. 
  

Melbourne, Brisbane & Newcastle ports experienced lengthy delays due to road closures in 
and out of the ports while police responded to the unauthorised protests. 

  
Access has since been reopened and delays rectified. 

 
Please feel free to contact us should you require anything further.  

 
 

  

  
 
 

Copyright (C) 2023 DSH Global Logistics. All rights reserved. 
You are receiving this email because you opted in via our website.  

 
Our mailing address is: 

DSH Global Logistics 
 3 Arab Road, Padstow 
Sydney, NSW 2211 
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Business Update — Premiere 
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Business Update — ECU WORLDWIDE (CANADA)  

 
     

Welcome to ECU! 
  

 
  
We are pleased to announce Emily Wu has joined our ECU Worldwide (Canada) team as Airfreight 
Coordinator (Canada) effec ve immediately.  
  
Emily comes to us from a garment distribu on company running their logis cs department handling 
their AIR and OCEAN shipments. Her insight into the need for accuracy and speed is at her forefront 
and showcases this in her daily communica ons with our network, suppliers and customers. 
  
Emily would be pleased to assist you with any AIR inquires you may have to and from Canada. 
  
You may reach out to Emily through: 
Email: ecuaircanada@ecuworldwide.com  

Please join us in welcoming her, and wishing her success in this new role at ECU Worldwide Canada! 
  
Best Regards 
HR Engagement Desk 
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Business Update — ECU WORLDWIDE (CANADA)  

 
     

Nice to meet you Yazid! 

  
Ecu Worldwide (Canada) is pleased to introduce Yazid Mehenni who has taken on the role of FCL Manager 
(Canada) effec ve May 2021. He is working primarily on our FCL Product along with assis ng with our LCL 
carrier pricing.  
  
Yazid has 21 years of work experience in the shipping and Logis cs industries. Prior to joining ECU World-
wide, Yazid was with MSC Canada as Sales growth Execu ve and previous to that at CMA CGM. 
  
Since joining our team, Yazid has already taken on a number of ini a ves to develop and grow the FCL prod-
uct for both Export and Import. 
  
You may reach out to Yazid via the below: 
Email: YazidMehenni@ecuworldwide.com 

Direct No: +1 514 631-3552 (Ext 236) 
  
Best Regards 
HR Engagement Desk 
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Business Update—  RIF Group 
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Business Update—  RIF Worldwide 
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Business Update— ECU WORLDWIDE CHILE  

Ecu Worldwide Chile is the leader NVOCC into Chilean Market, present in Chile for +25 years, focused 
on high-class service. Today bringing you the opportunity to add-value to your service by working with 
us. We encourage you to bring us the opportunity to show you how we can be your best option from / 
into Chile on air services by expertise in handling, guide you to provide a tailored service fitted for what 
you need, professional people following up your cargoes and services. We handled with importance and 
care every shipment… it is our duty. 

 

We base our service import and export from Santiago de Chile international Airport. Currently Ecu Chile 
is working with the most important airlines such as Avianca + Air France/KLM + Iberia/British + United 
Airline + Latam + Air Korea + Emirates + Copa + Bringer + others. We can provide solutions from EXW 
to DDP shipments, handling General/DRY Cargoes + Wines + IMO/DGR Cargoes + Personal Effects + 
AC Live + Courier + Human Remains + Pharma Products + others.  

 

We offer you clear conditions, always sharing the real net/net rates + a low handling usd 0.10/k min usd 
35 … then if you want to consider us as your agent in Chile for your Export into our market, our handling 
is usd 35/hawb + all destination local charges on cnee’s account. 

 

When you think in Chile… think and trust on Ecu / Ivan Alou (left) and Alejandro Jara (right) at your ser-
vice 

 

Ivan Alou F. 

IvanAlou@ecuworldwide.com 

M +569 4456 8644 D+562 2430 6636 

 

Alejandro Jara 

AlejandroJara@ecuworldwide.com  
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Business Update— ASIAPAC TURKEY  

Asiapac Turkey – A Great Place 
to Work!  

When people think of a great workplace, 
they often imagine an organization with 
generous incomes, fun office parties, and 
incredible benefits. While these are offered 
by many notable organizations, the defini-
tion of a great workplace actually goes 
much deeper than the benefits it offers. In 
fact, a great workplace is about the level of 
trust employees have in their leaders, the 
pride they take in their work, and how 
much they enjoy working with their team-
mates.  

The 'Great Place to Work' platform, which 
is committed to building a better world by 
providing clear standards for what it means 
to be a great workplace, aims to identify 
the best employers in Turkey across vari-
ous categories based on research and 
analysis conducted through employee ex-
perience surveys.  

With great happiness and pride, we would like to share 
that we have been recognized among Turkey's best 
employers and a Great Place to Work in the 100-249 
employee category this year. In 2022, too, we had re-
ceived this recognition in the 50-99 employee category. 
These consecutive awards received in 2022 and 2023, 
demonstrate that despite our increasing workload and 
human resources, it is possible to create excellent 
workplaces for everyone by implementing sustainable 
policies to ensure employee satisfaction.  

Sustaining trust, pride, and team spirit is a challenging 
goal for any organization that aspires to work on all 
these aspects rather than just implementing a set of 
advantages. However, it is an attainable goal for any 
organization willing to invest in these areas.   

Here’s to many more such success milestones!   
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Netting Update 

 

     SLOW PAYER 

 

     
 
    PALM SHIPPING, MALTA 
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Network  Announcement 

Dear All, 
 
We would like to inform you all, that Kuntal Singh has been  transferred to another Department 
and going forward Anuja Fernandes will be supporting the Network. 
 
We have created a common Email Id for the Network Admin i.e. networkadmin@hcllogistics.eu 
for all future communications.  

Request you all to please mark all your emails to the New network admin Email Id. 

 
You can reach out to her on: 
 
Email: networkadmin@hcllogistics.eu 

Mobile: 8652180777 
 
Please join us in congratulating Anuja Fernandes and wishing her success in this new role. 
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CNC will share required SOA format in which Netting participants will have to share their data (O/s 
AR+AP at invoice level). On receipt of the SOA from Netting participants, CNC will then upload these 
SOA a shared file folder where, EPM will automatically process the file & then Records will match with 
counter party books.NC will share required SOA format in which Netting participants will have to 
share their data (O/s AR+AP at invoice level). On receipt of the SOA from Netting participants, 
CNC will then upload these SOA a shared file folder where, EPM will automatically process the 
file & then Records will match with counter party books. 

Data would be processed as and when data file (SOA template) would be placed in the shared folder 
for initial upload and changes. Post processing, matching report will be shared 

We are currently planning to have 4 pre reporting and 1 final reporting to be executed during One 
ARCS Hyperion Netting cycle.  The number of pre-cycles can be increased or decreased by CNC as 
and when required. 

Basis matching done in EPM system, Netting Participants will receive MATCHED, SUGGESTED 
MATCH and UNMATCHED report at invoice level during all the netting cycles (Pre & Final run) 

Basis Pre Reports shared by CNC, Netting Participant can perform their Follow-up with counter parties 
on their SUGGESTED MATCH and UNMATCHED transactions, They can add approved AP invoices 
in SOA template & follow-up with counter parties for their unapproved AR invoices as mentioned in 
unmatched report. For Next Pre-run or Final Run, Netting participants will have to share their Revised 
SOA template CNC and the same will be uploaded in Replace Mode for the participant’s complete da-
ta. If CNC doesn’t receive Revised version of your SOA then last received version in that month Net-
ting will be considered for matching. 

On Final day of the run, Final Matched Transactions and Final Netting Settlement report will be shared 
by CNC via e-mail. 

Netting Participants will book manual netting vouchers in their ERP as being done earlier, based on the 
Final Netting Settlement report shared by CNC. Settlement should be done “To / By” CNC as per 
amount mentioned in Settlement Report & Dates mentioned in Netting Calendar. 

 
Change Management for Hyperion ARCS Netting 

 
Overview of the To Be Process 
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HYPERION BENEFITS 

 Automated & Transparent Invoice approval process 

 Dispute resolution at invoice level 

 Proper Audit trail at invoice level for Balance confirmation 

 Auto matching/ confirmation & auto Netting Journal booking 

 No more holding back of approved invoices 

             FAQ’s 
 

Q1.  How would I know if I made a mistake in the manual Excel upload template? 

 

Ans: In Manual Excel SOA Template we have given Instructions on “How to fill  Excel SOA” Users can read 
those Instructions  carefully before updating SOA. Also we have develop a macro within SOA template which 
can validate SOA for all possible human errors and provide error log to users which enable them to correct 
their mistakes. 

 

Q2.  Do I need to control use of any special characters in the manual Excel upload template? 

 

Ans: Yes, You can not use special characters like comma (,) & semi colon (;) anywhere is excel SOA tem-
plate. Also you should not keep any single cell blank if you have use any invoice line. If there is no infor-
mation to provide then you can use “NA”  

 

Q3.  What if the payable is not booked at all or payable is booked wrongly? 

 

Ans: If any payable invoice is Approved but you have not mentioned in your initial SOA then you can add 
that invoice in your Revised SOA & share that with CNC in order to match that invoice in next Pre/Final Run. 
If you have booked any  

Receivable or Payable invoice incorrectly then you need to correct that in your ERP system as well as in Re-
vised SOA & share correct data with CNC in order to match those invoices in next Pre/Final Run 

 

Q4.  Will “Data Confidentiality” will be maintained during this Netting process? 

 

Ans:  Yes, 100% This Hyperion Netting Activity will be carried out by 3rd party vendor & Your Receivable & 
Payable data will not be shared within Network. In Pre & Final Reporting as well you will receive only those 
transactions data which is either in your books & in your counterparty books (which related to your office on-
ly)  Hence Pls. be 100% assure about “Data Confidentiality” 

Change Management for Hyperion ARCS Netting 
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HOLIDAYS around THE WORLD 

www.hcllogistics.net 

Country Date Occasion 

Maldives 1st July Eid-ul Al'haa Holiday 

Canada 1st July Canada Day 

Srilanka 3rd July Adhi-Esala Full Moon Poya Day 

Czech Republic 5th July St Cyril and St Methodius Day 

Czech Republic 6th July Jan Hus Day 

Israel 6th July 17th of Tammuz 

Malaysia 7th July Georgetown World Heritage City Day 

Malaysia 8th July Penang Governor's Birthday 

Latvia 10th July Latvian Song Festival 

Turkey 15th July Democracy and National Solidarity Day 

Maldives, Egypt, UAE, Bahrain, 
Lebanon 

19th July Islamic New Year 

Malaysia 19th July Awal Muharram 

Belgium 21st July National Day 

Malaysia 22nd July Sarawak Day 

Egypt 23rd July Revolution day 

Israel 26th July Tisha B'Av Eve 

Maldives 26th-27th July Independence Day 

Israel 27th July Tisha B'Av 

Lebanon 28th July Ashura 

Thailand 28th July H.M the King Rama X’s Birthday 

Bahrain 28th - 29th July Ashura 

Malaysia 30th July Sultan of Pahang's Birthday 


