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Business Update — ECU WORLDWIDE KENYA

Brings you
Air Freight Services

Amsterdam

London Heathrow Frankfurt
Atlanta Liege Pari
Maimi .w
e Mumbai ] Hong Kong
CED-ooczm

C Johannesburg*

*Weekly consolidation service

WE OFFER AIR FREIGHT SOLUTION, WITH THE FOLLOWING BENEFITS

Door — Door { Door — Airport Services. Customs clearance (DDP, DAP, DDU) Transit shipments
Project cargo AEO accredited General and DGR Packaging
Trade fairs / expo / exhibitions cargo Temporary imports / exports Bonded and General Warehousing

Special cargo f Temperature Control

Zj[::‘\\\ ECU ADVANTAGE — YOUR SERVICE PROVIDER FOR KENYA

Offering import Transit service via Nairobi to : Juba, Entebbe, Kigali, Mogadishu, Mwanza,
Dar es Salaam, Pemba, Lusaka, Lilongwe and Maputo

Re-export of Air shipments including handling full documentation
Handling AOG ( Aircraft on Ground ) with speed and efficiency
Offering buyers Air export consolidation for Readymade Garment exports from EPZ

CUSTOMS CLEARANCE

ECU Kenya is a licensed customs agent and AEO accredited.

VALUE ADDED SERVICES

Preparing IDF, Duty exemption processing, temporary import and export handling, Duty and Tax computation and Permit
processing, as required.
Inland road transportation services within Kenya to major cities from JKIA, Nairobi and MIA, Mombasa.

Daily Status reporting.

Prompt commercial, operational and customer service support.

ECU WORLDWIDE KENYA LIMITED %
Customer Service: CustomerServicekKenya@ecuwordwide com | Phone: + 254 711 360360 a E
Air Freight Desk: ECUKenyaairireight@e cuwardwide com | Phone: +254 701 536526 JTATA
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Business Update — Windlog

The healthcare sector

windiog
Three requirements to choose the best international logistics operator.

One of the most important steps is choosing the logistics operator to reach the expected result of delivering
or receiving health products in total.

This partner company will not only be helpful to comply with the legislation of the countries in transport but
must be able to help your business in the market positioning.

The opposite is also true: a thoughtless or incorrect choice can lead your business to failure since the costs of
international logistics are high, and the inefficiency of transport can invalidate the entire purchase or sale. It's
time to overcome this common operational problem and change the scenario!

1- Health laws

The first analysis for choosing a logistics operator in health is determining how it works in the legal scope of
compliance. There are many standards, especially in the cold chain, that need to be respected to overcome
industry risk factors.

2 - The provision of services

Tip number two is about knowing the company's professionals that will provide the services. Are they quali-
fied for the operation? After all, this industry has this criterion, that of knowledge. A good idea is to evaluate the
history of the future partner, understanding their differentials and qualifications.

3 —The search for solutions

The logistics operator also needs to be interested in seeking solutions because international logistics is very
dynamic and even with agreements that arise every year. The health area requires quick decision-making so
companies can serve patients quickly and without losing quality.

Windlog is your partner for international logistics!

Windlog is the new partner for those who no longer want to deal with unforeseen events in the transport of
medicines and vaccines or who have already seen the damage caused by products damaged by lack of man-
agement in any of the logistical stages.

Also, for those concerned with the quality and conservation of the cargo during the entire movement,
regardless of the distance. As well as for companies with managers who like to monitor operations closely in
real-time.

experts and get your questions answered.

14001, ut Econon at i of
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Business Update—DSH Global

Anti-coal activists shut down ports
in three states.

Protestors attached to the Blockade Australia activist group temporarlly shut down three ma-
jor ports in Australia for 3 consecutive days from 19" -21%' June 2023.

Melbourne, Brisbane & Newcastle ports experienced lengthy delays due to road closures in
and out of the ports while police responded to the unauthorised protests.

Access has since been reopened and delays rectified.

Please feel free to contact us should you require anything further.

50 S]:

G'Obol Logish

Copyright (C) 2023 DSH Global Logistics. All rights reserved.
You are receiving this email because you opted in via our website.

Our mailing address is:
DSH Global Logistics
3 Arab Road, Padstow
Sydney, NSW 2211

Page 4



HELVAGAZINE 4

Business Update — Premiere
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PrEMIEFE. | logistics

We are delighted to announce that our esteemed CEO, Alex, celebrating his birthday on June 21st! To
make this occasion truly special, our colleagues in Shanghai have organized a fantastic birthday
celebration to show our appreciation for everything he has done for the company and the team.

As we celebrate Alex's birthday, it's a perfect time to reflect on the growth and success of our company.
Premiere Logistics has been a leader in the logistics industry, providing exceptional services to our clients
and building a strong reputation based on reliability and efficiency. Our company's commitment to
excellence has been the driving force behind our accomplishments. We take pride in our team's
dedication, professionalism, and willingness to go the extra mile to meet our client’s needs. Together, we
have achieved significant milestones and overcome various challenges, cementing our position as a
trusted logistics partner.

On this special occasion, we extend our gratitude to our boss for his invaluable leadership and guidance.
His vision, passion, and unwavering support have been instrumental in our company's growth. We are
privileged to have such an inspiring leader who empowers us to reach new heights.

30TH JUNE
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Business Update — ECU WORLDWIDE (CANADA)
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Welcome to ECU!

>
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We are pleased to announce Emily Wu has joined our ECU Worldwide (Canada) team as Airfreight
Coordinator (Canada) effective immediately.

Emily comes to us from a garment distribution company running their logistics department handling
their AIR and OCEAN shipments. Her insight into the need for accuracy and speed is at her forefront
and showecases this in her daily communications with our network, suppliers and customers.

Emily would be pleased to assist you with any AIR inquires you may have to and from Canada.

You may reach out to Emily through:
Email: ecuaircanada@ecuworldwide.com

Please join us in welcoming her, and wishing her success in this new role at ECU Worldwide Canada!

Best Regards
HR Engagement Desk
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Business Update — ECU WORLDWIDE (CANADA)

=Ecu

Deaariphy Blaphfed

Nice to meet you Yazid!

J+

Ecu Worldwide (Canada) is pleased to introduce Yazid Mehenni who has taken on the role of FCL Manager
(Canada) effective May 2021. He is working primarily on our FCL Product along with assisting with our LCL
carrier pricing.

Yazid has 21 years of work experience in the shipping and Logistics industries. Prior to joining ECU World-
wide, Yazid was with MSC Canada as Sales growth Executive and previous to that at CMA CGM.

Since joining our team, Yazid has already taken on a number of initiatives to develop and grow the FCL prod-
uct for both Export and Import.

You may reach out to Yazid via the below:
Email: YazidMehenni@ecuworldwide.com

Direct No: +1 514 631-3552 (Ext 236)

Best Regards
HR Engagement Desk

Page 7

30TH JUNE




30TH JUNE

HELVAGAZINE 4R

Business Update— RIF Group

RI F Delivering Excellence
GROUP Every time Everywhere

c?czlztatmg 6\0

SCOTT SULLY
Co-Founder & CEO

ac//:tatmg 6o > 5 &
RIF Logistics AU Pty Ltd have now moved mto
new premises!
The recent publication of the Australia — United Kingdom Free Trade

Agreement (A-UKFTA) has highlighted how beneficial the acquisition
of an Australian Logistics ‘section’ will be for RIF Group.

—
%

N\

We had the whole team in over the Australian bank holiday weekend
and we managed to get all the inbound stock for one of our new launch
clients moved into the new larger storage space — well done team!

We are now properly launched in Australia!
T T )
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Business Update— RIF Worldwide

JOSH BROWN

Procurement Development
Manager

WORLDWIDE ric

European Road Freight Specialists: Your Key to Efficient Trade!

When it comes to road freight, expertise matters.

RIF Group's in-house team of road freight specialists has extensive knowledge
of UK and European customs regimes.

We offer bespoke solutions tailored to your client base, ensuring smooth
operations and timely deliveries.

With our many warehouses in the UK, Australia and Europe, equipped with dock
lagy loading and cross-docking facilities, we have the infrastructure to handle your
cargo efficiently. Trust our specialists for reliable and efficient road freight services.

Partner with RIF European Road Freight Solutions and experience the
difference that comes with working with experts:
Call the team now on +44 (0)1932 629 145 or email
www.rifworldwide.co.uk

euenquiries@rifworldwide.co.uk
R I F ) T: +44 (0) 1932 753799

WORLDWIDEr. 7 E: LON@rifworldwide.co.uk
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Business Update— ECU WORLDWIDE CHILE

Ecu Worldwide Chile is the leader NVOCC into Chilean Market, present in Chile for +25 years, focused
on high-class service. Today bringing you the opportunity to add-value to your service by working with
us. We encourage you to bring us the opportunity to show you how we can be your best option from /
into Chile on air services by expertise in handling, guide you to provide a tailored service fitted for what
you need, professional people following up your cargoes and services. We handled with importance and
care every shipment... it is our duty.

We base our service import and export from Santiago de Chile international Airport. Currently Ecu Chile
is working with the most important airlines such as Avianca + Air France/KLM + |beria/British + United
Airline + Latam + Air Korea + Emirates + Copa + Bringer + others. We can provide solutions from EXW
to DDP shipments, handling General/DRY Cargoes + Wines + IMO/DGR Cargoes + Personal Effects +
AC Live + Courier + Human Remains + Pharma Products + others.

We offer you clear conditions, always sharing the real net/net rates + a low handling usd 0.10/k min usd
35 ... then if you want to consider us as your agent in Chile for your Export into our market, our handling
is usd 35/hawb + all destination local charges on cnee’s account.

When you think in Chile... think and trust on Ecu / Ivan Alou (left) and Alejandro Jara (right) at your ser-
vice

Ivan Alou F.
IvanAlou@ecuworldwide.com
M +569 4456 8644 D+562 2430 6636

Alejandro Jara
AlejandroJara@ecuworldwide.com
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Turkiye'nin En lyi
Isverenleri” Odlilleri

Great Place To Work

7

With great happiness and pride, we would like to share
that we have been recognized among Turkey's best
employers and a Great Place to Work in the 100-249
employee category this year. In 2022, too, we had re-
ceived this recognition in the 50-99 employee category.
These consecutive awards received in 2022 and 2023,
demonstrate that despite our increasing workload and
human resources, it is possible to create excellent
workplaces for everyone by implementing sustainable
policies to ensure employee satisfaction.

Sustaining trust, pride, and team spirit is a challenging
goal for any organization that aspires to work on all
these aspects rather than just implementing a set of
advantages. However, it is an attainable goal for any
organization willing to invest in these areas.

Here’s to many more such success milestones!
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Asiapac Turkey — A Great Place
to Work!

When people think of a great workplace,
they often imagine an organization with
generous incomes, fun office parties, and
incredible benefits. While these are offered
by many notable organizations, the defini-
tion of a great workplace actually goes
much deeper than the benefits it offers. In
fact, a great workplace is about the level of
trust employees have in their leaders, the
pride they take in their work, and how
much they enjoy working with their team-
mates.

The 'Great Place to Work' platform, which
is committed to building a better world by
providing clear standards for what it means
to be a great workplace, aims to identify
the best employers in Turkey across vari-
ous categories based on research and
analysis conducted through employee ex-
perience surveys.
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Netting Update
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Network Announcement

Dear All,

We would like to inform you all, that Kuntal Singh has been transferred to another Department
and going forward Anuja Fernandes will be supporting the Network.

We have created a common Email Id for the Network Admin i.e. networkadmin@hcllogistics.eu
for all future communications.

Request you all to please mark all your emails to the New network admin Email I1d.

You can reach out to her on:

Email: networkadmin@hcllogistics.eu

Mobile: 8652180777

Please join us in congratulating Anuja Fernandes and wishing her success in this new role.
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Change Management for Hyperion ARCS Netting

Overview of the To Be Process

CNC will share required SOA format in which Netting participants will have to share their data (O/s
AR+AP at invoice level). On receipt of the SOA from Netting participants, CNC will then upload these
SOA a shared file folder where, EPM will automatically process the file & then Records will match with
counter party books.NC will share required SOA format in which Netting participants will have to
share their data (O/s AR+AP at invoice level). On receipt of the SOA from Netting participants,
CNC will then upload these SOA a shared file folder where, EPM will automatically process the
file & then Records will match with counter party books.

Data would be processed as and when data file (SOA template) would be placed in the shared folder
for initial upload and changes. Post processing, matching report will be shared

We are currently planning to have 4 pre reporting and 1 final reporting to be executed during One
ARCS Hyperion Netting cycle. The number of pre-cycles can be increased or decreased by CNC as
and when required.

Basis matching done in EPM system, Netting Participants will receive MATCHED, SUGGESTED
MATCH and UNMATCHED report at invoice level during all the netting cycles (Pre & Final run)

Basis Pre Reports shared by CNC, Netting Participant can perform their Follow-up with counter parties
on their SUGGESTED MATCH and UNMATCHED transactions, They can add approved AP invoices
in SOA template & follow-up with counter parties for their unapproved AR invoices as mentioned in
unmatched report. For Next Pre-run or Final Run, Netting participants will have to share their Revised
SOA template CNC and the same will be uploaded in Replace Mode for the participant’s complete da-
ta. If CNC doesn’t receive Revised version of your SOA then last received version in that month Net-
ting will be considered for matching.

On Final day of the run, Final Matched Transactions and Final Netting Settlement report will be shared
by CNC via e-mail.

Netting Participants will book manual netting vouchers in their ERP as being done earlier, based on the
Final Netting Settlement report shared by CNC. Settlement should be done “To / By” CNC as per
amount mentioned in Settlement Report & Dates mentioned in Netting Calendar.
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Change Management for Hyperion ARCS Netting

HYPERION BENEFITS

e Automated & Transparent Invoice approval process

¢ Dispute resolution at invoice level

e Proper Audit trail at invoice level for Balance confirmation

e Auto matching/ confirmation & auto Netting Journal booking

e« No more holding back of approved invoices

FAQ’s
Q1. How would | know if | made a mistake in the manual Excel upload template?

Ans: In Manual Excel SOA Template we have given Instructions on “How to fill Excel SOA” Users can read
those Instructions carefully before updating SOA. Also we have develop a macro within SOA template which
can validate SOA for all possible human errors and provide error log to users which enable them to correct
their mistakes.

Q2. Do | need to control use of any special characters in the manual Excel upload template?

Ans: Yes, You can not use special characters like comma (,) & semi colon (;) anywhere is excel SOA tem-
plate. Also you should not keep any single cell blank if you have use any invoice line. If there is no infor-
mation to provide then you can use “NA”

Q3. What if the payable is not booked at all or payable is booked wrongly?

Ans: If any payable invoice is Approved but you have not mentioned in your initial SOA then you can add
that invoice in your Revised SOA & share that with CNC in order to match that invoice in next Pre/Final Run.
If you have booked any

Receivable or Payable invoice incorrectly then you need to correct that in your ERP system as well as in Re-
vised SOA & share correct data with CNC in order to match those invoices in next Pre/Final Run

Q4. Will “Data Confidentiality” will be maintained during this Netting process?

Ans: Yes, 100% This Hyperion Netting Activity will be carried out by 3rd party vendor & Your Receivable &
Payable data will not be shared within Network. In Pre & Final Reporting as well you will receive only those
transactions data which is either in your books & in your counterparty books (which related to your office on-
ly) Hence Pls. be 100% assure about “Data Confidentiality”
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HOLIDAYS around THE WORLD

Country Date Occasion

Maldives 1st July Eid-ul Al'haa Holiday

Canada 1st July Canada Day

Srilanka 3rd July Adhi-Esala Full Moon Poya Day
Czech Republic 5th July St Cyril and St Methodius Day
Czech Republic 6th July Jan Hus Day

Israel 6th July 17th of Tammuz

Malaysia 7th July Georgetown World Heritage City Day
Malaysia 8th July Penang Governor's Birthday
Latvia 10th July Latvian Song Festival

Turkey 15th July Democracy and National Solidarity Day
Maldives, Egypt, UAE, Bahrain, 19th July Islamic New Year

Lebanon

Malaysia 19th July Awal Muharram

Belgium 21st July National Day

Malaysia 22nd July Sarawak Day

Egypt 23rd July Revolution day

Israel 26th July Tisha B'Av Eve

Maldives 26th-27th July Independence Day

Israel 27th July Tisha B'Av

Lebanon 28th July Ashura

Thailand 28th July H.M the King Rama X’s Birthday
Bahrain 28th - 29th July  Ashura

Malaysia 30th July Sultan of Pahang's Birthday

www.hcllogistics.net G ’
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