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HCL AGM 2024 — Langkawi, Malaysia 

 

HCL ANNUAL GENERAL MEETING 2024 

 

Dates: 25th Sep, 2024 (Wed) – 28th Sep 2024 (Sat) 

 

Venue: Berjaya Langkawi Resort. 
   Karung Berkunci 200 Burau Bay,  

   07000 Langkawi,  

   Kedah, Malaysia 
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HCL AGM 2024 — Langkawi, Malaysia (Agents presentation -  26th Sep 2024) 
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HCL AGM 2024 — Langkawi, Malaysia (One to One meetings -  26th & 27th Sep 
2024) 

 

One to One meetings 

26th & 27th Sep 2024  
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HCL AGM 2024 — Langkawi, Malaysia (Gala Dinner — 27th Sep 2024) 
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HCL AGM 2024 — Langkawi, Malaysia (Awards — 27th Sep 2024) 

OUR WINNERS!!  

 

BFL CO., LTD., KOREA – Most Appreciated Agent  

 

PREMIERE LOGISTICS (SHANGHAI) LTD., CHINA — Most Participating Agent 

 

3SIXTY GLOBAL LOGISTICS, AUSTRALIA - Most Participating Agent 

 

RIF WORLDWIDE PLC, UNITED KINGDOM — Best Agent in account settlements  

 

 AL- RASHED INTERNATIONAL SHIPPING CO, KUWAIT — Best Agent in account settlements  



 

Page 7  

       30TH SEPTEMBER 
 
       MONDAY 

Business Update —  Militzer & Munch 
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Business Update —  Global Traffic  
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Business Update —  RIF Group 
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Business Update— Windlog 
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CNC will share required SOA format in which Netting participants will have to share their data (O/s 
AR+AP at invoice level). On receipt of the SOA from Netting participants, CNC will then upload these 
SOA a shared file folder where, EPM will automatically process the file & then Records will match with 
counter party books.NC will share required SOA format in which Netting participants will have to 
share their data (O/s AR+AP at invoice level). On receipt of the SOA from Netting participants, 
CNC will then upload these SOA a shared file folder where, EPM will automatically process the 
file & then Records will match with counter party books. 

Data would be processed as and when data file (SOA template) would be placed in the shared folder 
for initial upload and changes. Post processing, matching report will be shared 

We are currently planning to have 4 pre reporting and 1 final reporting to be executed during One 
ARCS Hyperion Netting cycle.  The number of pre-cycles can be increased or decreased by CNC as 
and when required. 

Basis matching done in EPM system, Netting Participants will receive MATCHED, SUGGESTED 
MATCH and UNMATCHED report at invoice level during all the netting cycles (Pre & Final run) 

Basis Pre Reports shared by CNC, Netting Participant can perform their Follow-up with counter parties 
on their SUGGESTED MATCH and UNMATCHED transactions, They can add approved AP invoices 
in SOA template & follow-up with counter parties for their unapproved AR invoices as mentioned in 
unmatched report. For Next Pre-run or Final Run, Netting participants will have to share their Revised 
SOA template CNC and the same will be uploaded in Replace Mode for the participant’s complete da-
ta. If CNC doesn’t receive Revised version of your SOA then last received version in that month Net-
ting will be considered for matching. 

On Final day of the run, Final Matched Transactions and Final Netting Settlement report will be shared 
by CNC via e-mail. 

Netting Participants will book manual netting vouchers in their ERP as being done earlier, based on the 
Final Netting Settlement report shared by CNC. Settlement should be done “To / By” CNC as per 
amount mentioned in Settlement Report & Dates mentioned in Netting Calendar. 

 
Change Management for Hyperion ARCS Netting 

 
Overview of the To Be Process 
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HYPERION BENEFITS 

 Automated & Transparent Invoice approval process 

 Dispute resolution at invoice level 

 Proper Audit trail at invoice level for Balance confirmation 

 Auto matching/ confirmation & auto Netting Journal booking 

 No more holding back of approved invoices 

             FAQ’s 
 

Q1.  How would I know if I made a mistake in the manual Excel upload template? 

 

Ans: In Manual Excel SOA Template we have given Instructions on “How to fill  Excel SOA” Users can read 
those Instructions  carefully before updating SOA. Also we have develop a macro within SOA template which 
can validate SOA for all possible human errors and provide error log to users which enable them to correct 
their mistakes. 

 

Q2.  Do I need to control use of any special characters in the manual Excel upload template? 

 

Ans: Yes, You can not use special characters like comma (,) & semi colon (;) anywhere is excel SOA tem-
plate. Also you should not keep any single cell blank if you have use any invoice line. If there is no infor-
mation to provide then you can use “NA”  

 

Q3.  What if the payable is not booked at all or payable is booked wrongly? 

 

Ans: If any payable invoice is Approved but you have not mentioned in your initial SOA then you can add 
that invoice in your Revised SOA & share that with CNC in order to match that invoice in next Pre/Final Run. 
If you have booked any  

Receivable or Payable invoice incorrectly then you need to correct that in your ERP system as well as in Re-
vised SOA & share correct data with CNC in order to match those invoices in next Pre/Final Run 

 

Q4.  Will “Data Confidentiality” will be maintained during this Netting process? 

 

Ans:  Yes, 100% This Hyperion Netting Activity will be carried out by 3rd party vendor & Your Receivable & 
Payable data will not be shared within Network. In Pre & Final Reporting as well you will receive only those 
transactions data which is either in your books & in your counterparty books (which related to your office on-
ly)  Hence Pls. be 100% assure about “Data Confidentiality” 

Change Management for Hyperion ARCS Netting 



 

Page 13  

       30TH SEPTEMBER 
 
       MONDAY 

HOLIDAYS around THE WORLD 

www.hcllogistics.net 

Country Date Occasion 

Cyprus 1st Oct Cyprus Independence Day 

Israel 2nd Oct Jewish New Year eve, working till 12:00 

Germany 3rd Oct Day of German Unity 

Korea 3rd Oct National foundation day 

Israel 3rd - 4th Oct New Year, office closed 

Portugal 5th Oct Implementation of the Republic 

Uganda 9th Oct Independence Day 

Korea 9th Oct Hangul Proclamation Day 

Taiwan 10th Oct ROC National Day Holiday 

Israel 11th Oct Yom Kippur , office closed 

Brazil 12th Oct Nossa Sr.a Aparecida 

Chile 14th Oct Day of the Race 

Canada 14th Oct Thanks Giving 

Israel 16th Oct Sukkot Eve, working till 12:00 

Israel 17th Oct Sukkot- office closed 

Sri Lanka 17th Oct Vap full moon poya day 

Israel 20th - 22nd Oct Sukkot week , working until 14.00 

Israel 23rd Oct Simchat Tora eve, working till 12:00 

Israel 24th Oct Simchat Tora, office closed 

Greece 28th Oct National Anniversary Day 

Cyprus 28th Oct Greek National Day 

Turkey 29th Oct Republic Day 

Germany 31st Oct Reformation Day 

Singapore 31st Oct Deepavali 

Chile 31st Oct Reformation Day 

Mauritius 31st Oct Divali 

Malaysia 31st Oct Deepavali 


